
LTC at Home

Readiness
Checklist

Is Your Pharmacy Ready to Bill for 

Why Add LTC at Home?

Before You Bill: Your Pharmacy
Must Have these items in Place

Long Term Care at Home is a Medicare-supported model that 

allows pharmacies to bill LTC-level dispensing fees for homebound 

patients who need the same medication support they’d receive in a 

long-term care facility, but prefer to age in place.

Licensing & Operational

A separate NPI number for LTC

A separate NCPDP number for LTC

Clearly separated inventory for retail and LTC operations

Appropriate state licensure for LTC services (if required)

Service Capabilities

Ability to provide adherence packaging

Capability to provide or coordinate IV medications

In-house or partner support for non-sterile compounding

A reliable delivery service with documentation

Access to an on-call pharmacist 24/7

Ability to supply emergency kits and maintain logs 
(if needed)

If your pharmacy is already delivering meds, providing adherence 

packaging, and managing complex regimens, you’re likely doing 

the work.  Now it’s time to get paid for it!

Unlock higher dispensing fees through Medicare Part D

Provide continuity of care for aging-in-place patients

Help your pharmacy grow revenue without expanding
footprint

Reduce hospitalizations through adherence-driven services

...

.

Long Term Care at Home?



Once Billing Starts: Compliance 
Documentation to Maintain

Need Help on the P&P?
We’ve Got You Covered.

A documented LTC at Home Policy & Procedure

A completed Patient Eligibility Worksheet for each LTC patient

Monthly cycle-fill processes and DUR reviews

Records of caregiver and prescriber communication

Ongoing inventory audits and reconciliation

Compliance with USP <795>, <797>, and <800> where 
applicable

HIPAA-secure records and communication tools

Our LTC at Home Compliance Program gives you a 

complete LTC at Home policy, 7 additional policies to 

support the CMS  LTC at Home guidance, eligibility 

attestation and implementation checklist. Designed 

for independent pharmacies, it's self-service, easy to 

implement, and built with CMS and PBM 

expectations in mind.

Have questions?
We’re happy to help.

Contact Us 

sales@rjhedges.com

www.rjhedges.com

Order the LTC at
Home Program

https://fs27.formsite.com/zjhD3s/LTC/index


